Voice Solutions

iNet 3 Player Instructions

Double Click on the “iNet Player” Icon on your desktop.

Click on “Connect” and enter your password if requested.

Note: Always close the iNet player at the end of the day or if you are leaving your desk.
Karen H’s ID = 901, Mary’s ID = 902, Becky’s ID = 903, Kay’s ID = 904, Janet’s ID = 905, 
Wendy W’ ID = 906, Wendy E’s ID = 907, Elisa’s ID = 908, Lucia’s ID = 909, Karen W’s ID = 910
Pat’s ID = 911, Kathryn’s ID = 912, Michelle’s ID = 913
To begin working: Before you begin, you can choose an automated “Transcribe Mode” and click on “Request” for automated delivery of jobs based on the transcribe mode selected. You can also right click on any job on the list to preview or request it.  
You may enter any of the following modes:

The automated transcribe modes are described below.
Exclusive

Work that is exclusively assigned to you will be presented automatically.
Specific Work

To get jobs by Author ID, use Author the drop down list and click on the author’s name or type in the author’s ID number.  Now Click on the Request Button. 
Retrieve Saved Jobs

If you saved a job for completion later, click on “Saved” then click “Request”. 

Viewing Jobs in the System

Click on “View” on the top left of the iNet main screen.  Click “Show Job List”.  Use the “User Filters” feature to show the jobs described in the filter names. You can also sort jobs by Author names & IDs or Exclusive Typist ID Number.  By Right Clicking on a job you can Request (bring it in to transcribe) or Preview the specific job.  To print the list of jobs go to “File” and Click “Print Job List”. 

Assistance:

Sam Powers Direct 229-886-4116
 Central Voice Help Desk
800-548-3779
iNet 3 Player

Additional Information
MAIN iNet 3 PLAYER MENU:

VOLUME AND SPEED CONTROLS:  Volume and speed controls are located on the screen.  

COUNTER INFORMATION:  You have two counters on the main iNet player main screen.  The left counter gives your current position in that particular dictation and the right counter references the total length of that job (after it has fully downloaded).  

DOCUMENT INFORMATION:  When you are in a dictation, the Document Number, Author Name, Subject, Date & Time of dictation are displayed on the top banner of the player screen.

ONCE IN A DICTATION:  Once a dictation is assigned to your player, you will see a different set of boxes appear on the right side of the menu; “Adjust”, “Save”, “Skip”. Also large “Return” and “Complete” buttons will be shown.  This allows for further control of that dictation.

SETTINGS MENU:  For personal settings, click on “File” (top left) then “Settings”.
AUTO BACKSPACE:  You can adjust how much you wish the player to back up when you lift your foot off of the foot control, allowing for an easier flow of your transcription.

WIND INCREMENT: This determines how far the player will rewind or fast forward in seconds per beep.

AUTO QUEUE: If this box is checked, once you go into an automated “transcribe mode”, iNet player will automatically feed the remaining dictations to you, based on the mode selected, with priorities presented first, as you mark a job Completed.

WORK NOTIFICATION BOX: (Not applicable) This allows you to choose if and how you would like to be notified of new exclusively assigned dictation.  You may choose one, none or all options.  The options are:  by work light on your task bar, by verbal notification and/or by a pop up menu.  You may also set the frequency as to when your player checks for new dictation

MINIMIZE UPON PLAY:  If this box is checked, once you press play on the foot control, the menu will minimize to the task bar.  Once you reach the end of the dictation, it will reappear so that you may conveniently click on the “Complete” button.  Once you are in the next dictation and press play on the foot control, it will repeat this cycle.  

TRANSPOSE PEDAL:  The rewind and fast forward positions on the foot control are defaulted to rewind being on the right side of the pedal and fast forward being on the left side.  Should you wish them to be opposite of this, you may check the box.

SERVER NAME:  This path enables us to direct where your dictation comes from.  You should not adjust this, unless you have another office with an additional dictation server.  This would then allow you to access work from either server.

CLOSE AND SAVE CHANGES:  When you are finished adjusting your personal settings, click the “OK” button to save the changes and to take you back to the main iChannel menu. 

